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INTRODUCTION 
 
This access guide has been published to benefit disabled people 
– locals and visitors – and anyone who needs to know what 
facilities are available.  This is just a guide, a statement of 
access as it is, at the time of writing. 
 
Assistance, in the production of this guide, from Kiltearn 
Community Council, staff at Highland Council and Ross-shire 
Voluntary Action and all the businesses included has been much 
appreciated.  Each business was visited and assessed by 
members of Ross & Cromarty Disability Access Group.  For 
further information on any of the premises covered please 
contact them directly. 
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Ross & Cromarty Disability Access Group is not responsible for 
the accuracy of any of the information given.  For further 
information on general access issues please contact:  
 
Ross & Cromarty Disability Access Group 
c/o Ross-shire Voluntary Action 
Thorfin House 
Bridgend Business Park 
Dingwall 
Ross-shire IV15 9SL 
 
01349 861956 
 
Website: www.rc-access.org.uk 
 
E-mail: enquiries@rc-access.org.uk 
 
 
 
Ross & Cromarty Disability Access Group is a Registered Scottish 
Charity Number SC033514
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SYMBOLS EXPLAINED 
 
 

 
Wheelchair Accessible Counter 
 
 
 

 
Wheelchair Accessible Cashpoint 
 
 
 

 
Hearing Loop System 
 
 
 

 
Accessible Eating Area 
 
 
 

 
Wheelchair Accessible Toilet 
 
 

 
Ramped Access 
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> 50 Parking more than 50 metres 
 
 

 
 
< 50 Parking less than 50 metres 
 
 

 
 
    Parking Adjacent 
 
 

 
 
Doorway more than 750 mm 
 
 
 Level Throughout 
 
 
  Steps 
   
 
 

 
 
Gate (wheelchair accessible) 
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 Bell for Assistance 
 
 
 

 
 
 
Wide Aisles 
 
 
 

 
 
Wheelchair accessible 
 
 

 
 
 
Disabled parking 
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Automatic Door 
 


